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Hactoawume Mpasuna aBaaoTca opuuManbHbiM npegaoxeHunem (ny6anuHoit odepToit HuquHoﬁ
OTBETCTBEHHOCTbID «ABTO3ALUTA» (000 «ABTO3ALWMUTA»), B agpec nwboro ¢Gu3MHECKOro WNW TOPTANYECKOro nuua,
Bnafenbua TpaHCNOpPTHoro cpepcrea, obnapalowero AeecnocoBHOCTbIO M HEOBXOAUMBIMU MONHOMOUYMAMM, 3AKNIOUMUTDL
porosop ¢ 000 «ABTO3ALUTA» Ha yCnoBUAX YCTaHOBAEHHbIX [pasunamu 000 «ABTO3ALWLMUTA» u geilcTeyrowmUm
3aKoHogaTenbcTBOM Poccuitckoli depepaunn, U COAEPKUT BCe CyLECTBEHHble YCNOBMA A0roBOpPa M NOPAAOK OKa3aHuA
yenayr.

1. TepmuHbl M onpegeneHna
AnA uenei, npeaycMoOTPEHHbIX HacToAWMMM MpaBunamu, UCNOAbL3YIOTCA Cheayloume onpeaeneHun U NOHATUA:
Komnanua — O6wwecTso ¢ orpaHUYeHHOoW oTBeTCTBeHHOCTLIO «ABTO3ALLMTA» (000 «ABTO3ALLUTA»), agpec: 344064,

Poctosckan obnacts, r.0. ropog Poctos-Ha-[oHy, r PocToB-Ha-f0Hy, ya Basunoea, 34. 718 cTp. 2, OFPH 1186196059191, UHH
6165217479.

Knuent — peecnocobHoe dusnueckoe uau npasocnocobHoe lopuguyeckoe auuo, ABNAKOWEECA COBCTBEHHUKOM
TPaHCNOpTHOro CpeacTsa, YKasaHHbim B «[lacnopte TpaucnoptHoro Cpeactsa» (NTC) B KavecTBe AEWCTBUTENLHOTO
coBCcTBEHHUKA TPaHCNOPTHOTO cpeactsa. KAWEeHT, coBepLluMBLUMIA aKUENT HacToAlwel odepTbl, CTAHOBUTCA CTOPOHOM
Jorosopa u ¢ momeHTa Takoro akuenta npuobpertaer Bce npasa u obasaHHOCTU CcTOpPOHbI ob6asatenbcrsa (cT. 308
lpawpaaHckoro kogekca P®). KnueHTt, He coBepwaBlIMI aKuenTa HacToAwel odepTbl, HO NOAYYMUBIUMIA OT NWua, He
Asnatouwleroca Komnanueit unu Arentom KomnaHuu, npaso nonyyats CepsBuc, ABAAETCA TPETbUM NULLOM B oba3aTenbcTse (CT.
430 lpaxpaHcKkoro Kogekca P®) u npuobpetaeT npaso TpeboBaHua OT KomnaHUM MCNONHEHUA NPEeayCMOTPEHHbIX
HacToAwmmu MNpasunamu obasatenncts KomnaHuu B CBOIO NONb3Yy C MOMEHTa Bblgauu emy Ceptudukata. Takoi Knuent 8
npasooTHoweHusax ¢ Komnauuneil He obnagaeT npasamu cTopoHbl 06A3aTeNbCTBA, B YACTHOCTM NPaBamMK PAcTOPKEHMUA WU
M3MEeHEeHWA A0roBopa, Ha OCHOBaHUU KOToporo Komnakua ob6Aa3anack OKasbiBaTh yCAYru Takomy KnueHty.

TpaHcnopTHoe cpeacTBo, Aanee no TeKCTy Takke «TC» - npuHapnexaiiee KAMeHTy Ha 3aKOHHOM OCHOBaHMKM MeXaHu4yeckoe
TpaHcnopTHOe CpeacTBO, NPUBOAUMOE B ABWXEHWE ABuUraTenem BHYTPEHHero cropaHua W/MAu 3NeKTpogsuraTenem,
npeAHasHayeHHOe ANA NepeBO3KWM NO foporam nofeid u/vuau obopyaoBaHWA, YCTAaHOBAEGHHOIO Ha Hem, OTBevalouiee
TpeboBaHKWAM COOTBETCTBYHOWMX CTAHAAPTOB, NPAaBUA TEXHWYECKON 3KCNAyaTaLumn, UHCTPYKUWK 33BOS0B- U3rOTOBUTENEN U
APYroil HOpMaTUBHO-TEXHWYECKOW AOKYMeHTauuu, AeilcTByloulemMy 3aKOHOAATeNbCTBY, YCAOBWUAM HacToswux MNpasun, a
TaKKe AONONHUTENbHLIM YyCNoBuAM lMporpammsl «MpoaneHHan rapaHTMa», OTpaXeHHbIM B cooTseTcTBYOWeM CepTudukarte
(8 3aBucMmocTy ot ebibpaHnHoit Nporpammel), 3aperncTpupoBaHHOe B YCTAHOBNEHHOM 3aKOHO4ATeNbCTBOM Poccuu nopagke
B opraHax TMB4A MBJ P®,ykasaHHoe KaneHtom npu 3akntoveHun florosopa, agnatoweeca ob6vextom CepBuca, B NopsgKke u
Ha YCNOBUAX YCTAHOBAEHHbIX HACTOAWMMM NTpaBunamu, 3a UCKNIOYEHUEM:

* Moneaos W BesoCcuMNenos.

* asTtomobuneii c 6OKOBbLIM NPULENOM.

*  TpexKoNecHbIX MexaHWYeCKUX TPAHCMOPTHLIX CPeacTs.

* asTomobunei, c MOMeHTa Bbinycka KoTopsix npowno bonee TpuaLaTK feT, a TaKKe TPAHCNOPTHLIX CPeacTs,
BbINYLLEHHbIX OBWKUM TUPAKOM MEHEE YEM CTO IK3EMNAAPOB.

* asTomobuneill, He 3aperucTpUpoBaHHbLIX B NOPAAKE, YCTAHOBNEHHOM 3aKOHOAaTenbcTBom Poccuitckoit
depepauuu (3a UCKAKOYEHUEM CAYUAEB, NPEAYCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuu).

CTOpOHbI A0roBOPUAKCD, YTO 06bekTom CepBuca MoXeT BbiTb TONLKO Nerkosoi asTomo6uAb, NoaHoW maccoli 403500 Kr.

NATC - nacnopT TPaHCNOPTHOrO CPeacTsa, B TOM YUCNE 3AEKTPOHHBLIA NacropT TPaHCMOPTHOFO cpeactsa (B cayyae
opopmneHua Ha TpaHCNOPTHOE CPEeACTBO 3NEKTPOHHOIO NacnopTa TPAaHCNOPTHOrO CPeAcCTBa, COOTBETCTBUE XapPaKTEPUCTUK
Takoro TC noaTteepXkgaetcAa BbiNMCKOW U3 3INEKTPOHHOrO nacnopTa TPaHCMOPTHOrO CPeACTBa, BblgaHHAA B YCTaHOBAEHHOM
nopagye.

Dorosop / [oroBop npucoeguHeHUna — cornaweHue mexay KaveHtom u KomnaHueli, 3akNi04EHHOE Ha YCAOBUAX,
nNpeaycmMoTpeHHbIX HacToawmmu MNpaBunamu, nyTem noanucaHua 3assneHWAa v onnatel ctoumoctu forosopa. K dakry
nognucaHuna 3assaeHus npu 3aka4eHumn [orosopa oHnaiH (B cetn MHTepHeT) CTOPOHbI 4OrOBOPUAKUCH NPUPABHSATL NPUHATUE
ycnosuii [loroBopa nyTem NPOCTaBNeHUA OTMETOK B COOTBETCTBYIOWIMX MO/AX Ha CTpaHuue B ceTu UHTepHerT.

B pamKax [lorosopa Komnanus npuHumaeT Ha ceba obasaTenscTea No NpeaocTasneHuio 4octyna K CepBucy (k obbemy
yenyr u paboT no TexHuueckomy o6caykuBaHmnio TC KnueHTa), Ha ycnosuAX, YCTAaHOBAEHHLIX HAacToAWMmMU fpasunamu, u B
COOTBETCTBUU C BbiBpaHHOW KnueHTom Nporpammoii.

3anaBneHue o 3aKno4eHun Jorosopa, ganee No TeKCTy «3aasneHune»

- AOKYMEHT, NnoATsepXaaowuit NpuHATUEe KaneHTom ycnoBuid HactoAawmx Npasun, cogepxawmii ceegeHus o TC, Knunenre,



BUAE U CTOMMOCTH BbiBpaHHOM KnueHTom Mporpammbi.

CepsucHas nporpamma «lpoaneHHan rapaHTUa» — NpoAyKT KomnaHuu, yCnoBUA KOTOPOro OTpakeHbl B A0roBope —
odepTe, Ha yCnOBUAX KOTOPOro 3sakitodaerca [lorosop mexay KnneHtom u KomnaHuenr, a TaKKe COrnacHo ycnosuam
koToporo KomnaHua okassiBaer ycayru Knnentam. [leiictene cepBUCHOW Nporpammbl He pacnpocTpaHAeTca Ha niobble
HeucnpaBHocTU (B Tom uucne niobble HeMCNpaBHOCTM Y3N0B, CUCTEM M arperatos TPaHCNOPTHOro CpPeacrsa,
BKNIOYEHHbIEe B NOKpbiTUE Mporpammbl M OTpaXeHHble B BblgaHHoM KnueHTty CepTudukaTte) B OTHOWEHUN KOTOPbLIX
usrotosutenem TpaHCNOPTHOro CPeAcTBa UKW ero YynoJIHOMOYEHHBIMU AMUuaMyU NPUHATO pelleHue 0 NPOoBeAeHUM
0T3bIBHOM KamnaHuu (cepBUCHOW OT3bLIBHOM KamnaHWM, CEPBUCHOW KamnaHuM n NI06Oro MHOro MeponpuaTUA,
HanpaBfeHHOro Ha YCTpaHeHWe BblABAEGHHOTO B COOTBETCTBYIOWMX TPaHCNOPTHbIX CpeacTBax Mmaccosoro
npoussoacTeeHHOro aedekta (npossnsioulerocAs Bo Bcex MAM B8 GONbLWMHCTBE COOTBETCTBYHOUIMX TPAHCNOPTHbLIX
cpeacTs)..

AxT ocmoTpa TC, panee no TeKCTY « AKT OCMOTpPa» - AOKYMEHT, 0dpopMAeHHbIN MapTHepom KomnaHuu No pesynbTatam
NPoBeAEHHOro OCMOTPa U NPOBEPKN TEXHUYECKOro cocToaHuA TC KnneHTa, noaTsep:aatowmii npaso KaMeHTa Ha nonyyeHue
ycnyr B cooTeeTcTeuM ¢ BbiGpaHHON Mporpammoit n Ha ycnoBUAX, YCTaHOBAEHHBIX HAacTOAWMMU Mpasunamu.

Mporpamma «lMpogneHHan rapaHTA», ganee nNo Tekcty «Mporpamman - o6vem n yoiosua Cepsuca, OKa3bIBAEMOro
KnuenTty KomnaHuein uau I'IajTHepaMM KommnaHuK, Ha YCNOBUAX, YCTaHOBAEHHbIX HacToAwMmMI MpaBunamu M KOHKPETHOM
Nporpammoii, oTpaxeHHoi1 B CepTudukare.

Cepsuc — BbiNONHAEMbIE B Junepckom ueHTpe - npogasue TC ycayru u paboTbl No TexHUYecKomy 06CAYIKUBAHUIO U
pemoHTy TC KnueHTa, HanpaBieHHble Ha BOCCTaHOBAeHME pPaboToCnOCOOHOCTM BblWeAWwWnX U3-CTPOA B pesynbraTte
HEUCNPaBHOCTM Y3N0B, AeTaneil U arperaTtos, BKAIOYEHHbIX B NOKpbiTUe [Iporpammbl, U He CBA3aHHbIE C PeryaupoBKON,
HanaaKoi, KOPPEKTMPOBKOIt PaboTbl MAWM UHBIMKU BUAAMWN HACTPOKU COOTBETCTBYIOWMX AETaNel, Y3/10B, arperatos U CUCTEM,
BK/IlOYaIOLWLME NPU HEOBXOAUMOCTHU 3aMEHY OPUIMHANbLHBIX 3aNacHbiX YacTei TC, NpuaHaHHbIX Komnanueii u/uan NaptHepom
KomnaHuu  HeucnpaBHbIMA B COOTBETCTBMM € Hactoswmmu  Mpasunamm U KOHKpeTHoOW  porpammoi,
OKa3blBaemble/BbINosHAEMbIE NO UCTEYEHUIO CPOKA AEHCTBMA 3aBOACKON rapaHTuu usrotosutens TC (B T.4. B OTHowWweHUn TC,
NO KOTOPbIM YXKe 3aKOHYMACA CPOK 3aBOACKON rapaHTMu usrotosutens TC) B pamkax BblbpaHHOW MNporpammbl U Ha yC10BUAX,
YCTaHOBNEHHbIX HacToAWwwMmU Npasunamu. Yeayrn u paboTbl No TexHuueckomy obcnyxusaHunio u pemoHTy TC, BbINOAHAEMBIE
B pamKax Hactoawux lpasun, Takke He BKAo4alT B ceba nposegeHne NPodPUNAKTUHECKUX MeponpuATMIA M pabor,
HanpaBAEHHbIX Ha noaaep)KaHue paboTocnocoBHOCTM UAKN YCTAHOBAEHHLIX pPeMMOB paboTbl AeTanei, y3nos, arperatos W
cuctem TpaHCNOPTHOrO CpPeacTsa, UX OTNAAKY, KOPPEKTUPOBKY NapameTpoB ux paboTbl, u ntobble UHbIE MEPONpPUATUA, He
HanpaB/eHHble Ha BOCCTaHOBAeHME UX paboTocnocobHOCTH, YTRaYeHHOI BCAeACTBUE BO3HUKLLEH HEMCNPABHOCTU (NPOTAMXKKA
pe3bb0oBbIX CORAMHEHUIA, CMa3Ka 3N1eMEHTOB, NOABEPMKEHHbIX GPUKLMOHHOMY B3aUMOAEWUCTBMIO, aAanTauMio arperatoB W
HacTpPOMKY peXxumos ux paboTel, 8 TOM uucae NOC/AE BHECEHUE U3MEHEHUIH B KOHCTPYKUuMio TC uau ycTaHoBaeHHoe Ha TC
nporpammHoe obecrieueHue u 1.n.). Mpn BO3HMKHOBEHUM B NPOLLECCE BbINOAHEHUA PaboT NO TeXHUYEeCKomy 06CAYKUBaHUIO 1
pemoHTy TC KnueHTa HeobX0AMMOCTU B 3ameHe 3anacHbiX yacteit n/uan aetaneit, KomnaHua Bnpase Ha CBOE YCMOTPeEHue
UCNONL30BaTh KaK OPUIMHaNbHbLIE 3anacHble YacTy W AeTany, Tak U aHanorosble (NpeaHa3sHayeHHble U CepTUGUUMPOBaHHbIE
AN YCTaHOBKWM Ha faHHOEe TpaHCNOPTHOE CPeacTBO, HO W3rOTOB/IEHHbIE He nog TOProBOW MapKoOW W3roToBUTeAns
cootBeTcTaylowero TC), a Take ObiBwume B ynoTpebneHMM M BOCCTAHOBAEHHbLIE 3anacHble 4acTM W 4eTanu, ecam Ux
UCNoNb30BaHWE NPW BbINOAHEHUW COOTBETCTBYIOWErO PEMOHTA MAN TeXHUYECKOro 0OCAY)XMBAHWK He BAWAIOT COOTBETCTBUE
napameTpos TPaHCNOPTHOro cpeactsa obasatencHbim TpebosaHuam 6Ge3onacHocTM. BHe 3aBUCMMOCTM  OT BMAA
HeucnpasHocTu TC 1 OTHeceHuA eé K y3nam, cucTtemam v arperatam TpaHCNOPTHOrO CPeACTBa, BKAIOYEHHbIM B NOKPbITUE
Mporpammbl U oTpaxeHHble B BblgaHHOM KnnenTty Ceptudukate, 8 pamkax Cepsuca v Mporpammbl KomnaHua He
BbinonHaer paboTbl/ycnyrn no 3arpyske, o6HOBAEHUIO, nepeycTaHoBKe, c6pocy, Y4aneHuio MNpPorpamMHOro
obecneyeHna cucTtem ynpasneHWAa TPaHCNOPTHOrO CPeACcTBa, MyNbTUMEAUIHBIX cucTem TPaHCNOPTHOrO cpeactsa U
n060ro MHOro NporpammHoro obecneyeHus, yctaHoBneHHoro Ha TpaHCNOPTHOM cpeAacTse.

AreHT KomnaHumu - dusnveckoe uau lOpUaUyecKoe AULO, 3akNlouuMswue ¢ KomnaHuelt areHTCKUW [OproBop M
odMLMantHO coBeplialollee AeWCTBUA NO NPUBACYEHUIO NOTEHUMaNbHbIX KAMeHTos (No ux XenaHuto), npu sbibope nmu

oMnaHuu ana3aknodedua florosopa.

NapTtHep KomnaHum — du3anueckoe Uau lopuanMyeckoe Anuo, Ha OCHOBaHUK aorosopa ¢ KomnaHueit okasviBarouwee
Knuentam ycnyrm Cepsuca no ycnosuam [Mporpamm. K NaptHepam KomnaHuu TakkKe OTHOCATCA AMUa, yKasaHHble B
3ansneHun KaneHTa B KayecTBe NPUOPUTETHLIX LLeHTPOB 06 cayKUBaHUA.

JNnmut oTeetcTtBeHHOCTU KOMnaHuUM - cymma, B npeaenax Kotopoi, Komnanua npoussoaut paboTel NO TEXHUYECKOMY
06cnyKMBaHWIO U pemoHTy TC Ha CTO, BKAKO4AA CTOUMOCTb PEMOHTHLIX BO34eMCTBMIA, 3anacHbIx YacTeil, MaTepranos (B Tom uucne
PacXOAHbIX U BCTIOMOraTeNbHbIX), U 3KUAKOCTEN U AeTaneld, 3ameHa KoTopbix TpebyeTtca ans ocyuwecreneHus CepBuca B pamkax
ycnosuii v obbema paboT B cooteetcTeuM € MPOrpammoi U Ha YCNOBUAX, NMPeayCMOTPEHHbIX HacToAwmmu lpasunamu,



Komnauueit 8 pamkax JlumuTa oTBeTCTBEHHOCTM KomnaHum no CepBucHoW nporpamme «lpoaneHHas rapaHTuA»
MOKPLIBAETCA CTOMMOCTb YCAYr, 3anyacTed M pacxXogHbiXx MaTepuanos, TpebyloWMXcA ANA YCTPaHEHUA TONbKO Tex
HeMcnpaBHOCTEN/NONOMOK TPaHCNOPTHOrO CPeACTBa, KOTOPble BO3HWKAW BCNEACTBME MPOABAEHMA CKPbIThbIX AedeKToB
maTepuanos unu c60pKM TPaHCNOPTHOrO CPEACTBa, U He CBA3aHbl C HapYLUEHMEM PEKMMA IKCNAYATaLMKU TPAHCNOPTHOrO
CpeacTsa, He 3aBMCUMOCTU OT TOFO, KEM U NPU Kakux 06CTOATeNbCTBAX AONYLWEHO TAKOE HapYLWEHUE peXxuma sKcnayaTaumm
(8 npouecce u3rotoBneHua, AOCTaBKM (MMNOpPTa) TPAHCNOPTHOrO CPEACTBA, €ro TEXHUYECKOro 06Cny»KMBaHUA,
NpeanpoAaKHOW NOArOTOBKM, PEMOHTa WM 3IKCMAyaTauuM, B TOM YUCNE TeXHUUYECKOM (neperoHka, nepemeiueHue
TPaHCMOPTHOrO CPEACTBA CBOUX XOA40M B MeCTax XpaHeHUA, NPOU3BOACTBEHHLIX NOMELLEHUAX U T.N.)).

Ycnosua BbiNOAHEHUA PaboT — KOHKPETHble YCNoBUA, onpepenawouwme obbem U NOPAAOK BbiNoAHEHUA paboT no
[oroBopy v ykasaHHbie B Ceptudukate «MpogneHHan FapaHTua».

CTO - cTaHuMM TexHu4Yeckoro obcny)KMBaHWUA, onpegeneHHble (aBTOpu3oBaHHbIe) KomnaHueid ANA nNpoBeaeHun
AWArHOCTUKWM HEeWCNpaBHOCTH, TexHuveckoro obcnykusaHnua u pemoHTa TC KnueHta. K aBTOopu3oBaHHbiM CTO TaKke
oTHOCATCA Te CTO, KoTopble yKa3blBaloTcA B 3aaBneHUN KnneHTa 8 KauecTBe NPUOPUTETHLIX LLEHTPOB 06CAYKMBAHUA.

TO - nnaHosoe (pernameHTHOE) TExHUUEecKoe o6cnyxnBaHue TC KnneHta, B o6beme, onpeseniemom 3as040m-
usrotosutenem TC, sBrkaovawuwee B ceba Kak obA3aTenvHble, Tak U PEKOMEHAOBaHHbie PaboTbl B COOTBETCTBUM C
ceTKo# (rpaduxom) TCEXHqucuoro obcnyKMBaHUA, a TaKKe BCE PEKOMEHAO0BaHHbLIE B OTHOWEHUW KOHKpeTHoro TC
paboTbl, caenaHHbie coTpyaHMKamm CTO ucxoana U3 TEXHUUEeCKoro coctoaHma TC KHMEH:L.

O6A3aTenbHblit NNaTEX NO PEMOHTY — YCNOBWE, NpU KoTopom [lorosopom ycTaHasnmBaetca obasaHHoCTL KaveHTa
no C€amocToATeNbHOM onnate 4actu CepBuca B pasmepe, onpeaeneHHom KOHKpeTHol [porpammoi. EcaM uHoe He
npeaycMoTPEHO KOHKPeTHoi Mporpammoit U cneupnanbHo He otpaskeHo B CepTudukarte, pazmep 06A3aTenbHOro NaaTexa no
PEMOHTY 3aBUCUT OT KoAMYecTBa [apaHTuitHbIX CAy4Yaes B TeYeHUe Bcero nepuoaa Mporpammel U ONPeAENaeTca Cheaylowmm
obpasom:

* no 1-my MapaHTUitHoMy ciyvalo — 0 % (O6A3aTenbHbIi NAaTEX NO PEMOHTY OTCYTCTBYET);

°* NpW HacTynaexwuy 2-ro W 3-r0 rapaHTMitHOro cnyvas — 10% (pecaTb npoueHToB) oT obuieit ctoumocTn Cepsuca no
KaXkpomy FapaHTUIHOMY CNy4ato, HaYMHaA Co 2ro;

Monomka TC («FapaHTuitHbINA caydaiin) — HenpeAaHamepeHHbI, HenpeaBUAEHHbIN, BHE3ANHO BO3HUKWMKI, YaCTUUHbINA
UAW NOAHbLIA OTKa3/ paspylweHWe OTAENbHLIX Y3108, arperatos, CUCTEM, MEXaHW3MOB M/ uau ycTpolicts TC, npeaycMOTPEHHbIX
Dorosopom u [lporpammol, BO3HUKWHMIA B nepuos pJeWcTBuA [Orosopa, €CAM 3TOT OTKa3 ABWICA CAEACTBUMEM
Npou3BOACTBEHHOrO AedeKTa.

NocteneHHbli, HOpManbHbIA U3HOC — NIMHEMHO-3aBUCMMBbINM OT BpemeHn 1 npobera TC, NocTeneHHbIA OTKas aeTanm B

pesynstate M3Hoca WM OBbMHOrO BO3AEMCTBMA (AKTOPOB OKPYMKAIOWEWA Cpeapbl, CBA3AHHbIA C V3MEHEHVeM GM3MKO-
XMMMHECKUX CBOMCTB Matepuana aetanu. oa, usHOCOM NOHVMMAETCA pesynbTar MHoBoro Buaa UsHawmBaHuA, NPOABAAIOWMACA B
suae oTagneHus M octatodHol aedopmaumm marepvana.

Mepuop, OXUZAHKWA MAN OXNAMAEHUA — MNEpuoa MPOAOMKUTENLHOCTBIO 14 KaneHOapHbIX AHA € MOMEHTa
3aknioueHna [Jorosopa (panee Mlepsblii Nepuoa 0XUAAHMA/OXNANKAEHWUA), ©CAM WUCTEK rapaHTUiHbIW CcpoK Ha TC,
YCTaHOBAEHHbIW 3aBoaoM-u3rotosutenem TC, B TeueHMe KOTOPOoro KAMeHT umeeT npaso PacToprHyth JOroBop € NOAHbIM
BO3BPaTOM YNAaYyeHHbIX CpeacTs. Ecnu rapaHTUiHbIN CpPoK Ha TC, ycTaHOBAEHHbLIA 3aBogom-usrotosutenem TC He UCTeK, TO
Mepsblit nepuoa OXUAaHWUA BKAOYAET B ceba TakKe MNepuos C MOMEHTa 3awkitoueHwna [lorosopa A0 MOMEHTa OKOH4YaHMA
rapaHTUIAHOro cpoKa Ha TC, YyCTaHOBAEHHOrO 3aBOA0M-M3roToBUTENEM. BTOPOi Nnepnog, oxuaaHus/oxnaskaeHus — nepuog, ¢ 15-
ro no 30-# ¢ MomeHTa 3aKnio4eHua [loroeopa, B Te4eHUe KOTOporo KaneHT npu oTkase ot [,orosopa MOXeT npeTeHA08aTh Ha
B03BpaT onaatbl 50% oT ctoumocTty forosopa. BHe 3aBUCMMOCTU OT paKTUUECKM MCTEKLEero cCpoka geictsva [orosopa,
MNeprog OXUAAHUA UAKN oxnaxaeHua (Kak Mepsblii Nepuos OXMAaHuA, Tak U BTOpoil nepuog oxupaHua) cumTaeTca
uctekwum, ecan npober TC NO NOKasaHMAM OAOMETPa ysenuuunca Gonee yem Ha 1000 km OT 3HaveHuna npobera TC,
3a¢MKCMPOBAHHOIO B 3aABNEHWM NPU 3aKNIOYEHUMU U onnaTe [Jorosopa.

Ceptudukar Knnenta (Ceptudukart) — SOKYMEHT, COOTBETCTBYIOWMI yTBEPKAEHHON KomnaHuelt dopme U umerowmia
YHUKaNbHbIN 19-TU3Ha4HbIA HOMED, BblgaBaemblii KnMeHTy B NOATBEp:KASHME ero npasa Ha nosydyeHue Cepsuca, coaeprawui
cBepeHna o BbibpaHHoW KnueHtom MMporpamme (ocHOBHbIE ycnosuA Mporpammbl), OCHOBHbIE YCNOBUA BbINOAHEHUA paborT,
NIMMUTLI OTBETCTBEHHOCTM KOMNaHMKM, W UHble CBeAEeHUA, ONpeaenflolme U KOHKPeTU3Mpylolwmue yCioBUA U 0bbem
npeaocTtasneHus Cepsuca, BKAYaowmnit B ceba HenocpeacTseHHO CepTudUKaT U NamaTky KaveHTa.

2. nNpeamert floroBopa
2.1. NpepgmeTom Hactosweid odepTbl ABAAGTCA NPEANOKEHWE 3aKAuUTL ¢ Komnanuel [lOroBOP Ha  yCNOBMAX
HacToAwux MNpasun u T[porpammbl B oBbemax M nopspke, ykasaHHolx B CepTudukate. Cepsuc KnueHty
oKa3biBaeTca NapTHepamy KomnaHuu 3a cuet KomnaHuu B npegenax /IMMUTOB OTBETCTBEHHOCTW B pamKax BbiBpaHHOM KnneHTom
Mporpammebl. CTOUMOCTL NpeAocTaBneHns aoctyna K CepBuCy 3aBUCUT OT xapakTepucTuk TC KaumeHTa u BoiGpaHHOiM Mporpammbl
W perynupyeTtca pasgenom 7 Hactosawux Mpasun. MpegoctasneHue goctyna K CepBucy NOMMMO CPOKa WM /IMMUTOB
OTBETCTBEHHOCTM KOMNaHuM, ycTaHOBAEHHbIX BbiGpaHHoW KaneHntTom Mporpammoit, Takxe obycnasnusaetca npoberom TC



KnueHra v cobniopeHuem BblaaHHbIX KNMeHTy pekomeHAaLui.

2.2. CTOpOHbl NPU3HAIOT 3aKNOYaemMblii B COOTBETCTBUM C HacToAwMmM [paBunamu [JOrosop A[0roBopom
NPUCOEAUHEHUA, PEryaupyembiM NOAOKeHUAMU cT. 428 K PP, no KoTopomy KAUEHT nNpuUCOeAUHACTCA K YCNOBUAM,
U3N0XEHHbIM B HacToAwwmX Mpasunax, Nporpamme u Ceptudukate, 663 KakUx-AM60 UCKNIOYEHUA U OTOBOPOK.

2.3. AkuenTom HacToAwel odepTbl ABAAETCA NONHAA Onnata CTOMMOCTU ycayr KomnaHuu no forosopy (onnata
CepsucHOW nporpammbl «MpogneHHan rapaHTUA») Npu YCAOBUU Hagnexawero obopmneHus U nogayn 8 KomnaHuio (8 Tom
uncne yepes AreHta Komnauuu) 3assneHua. Takoit akLenT ABNAETCA NOAHLIM U 6E30roBOPOYHBLIM, 03HAYUAIOLMM YTO LD,
odopmusluiee M nogaslwee B KomnaHuuio (B Tom uucne yepe3 AreHTa KomnaHuu) 3assaeHue U OnAaTuslLEE B NOAHOM
o6veme ycnyrm Komnawuu no [orosopy (onnaTtuswee CepBUCHYKO nporpammy «fpogfeHHas rapaHTua»), cyuTaerca
03HaKOMMBLUMMCA C YCNOBUAMM HacToAwelh odepTbl U, B COOTBETCTBMM C MpaxaaHCcKkum Kogekcom Poccuiickoit degepauuu,
paccmaTpuBaeTCA Kak Auuo, BCTynuBliee ¢ KomnaHueil B AOroBOPHLIE OTHOLWIEHUA B COOTBETCTBUM C YCNOBUAMM AAHHOW
odepTbl.

2.4. Noroeop, 3aKkAlOYEHHbI H3 OCHOBaHWMM HacToAwMXx [paBun, ABAAETCA AOroBOPOM C MCNOJHEHUEM NO
TpeboBaHuio (aBOHEHTCKMM A0roBOPOM), B CBA3U C YeM K NPaBOOTHOLIEHUAM CTOPOH NPUMEHAIOTCA NpaBuna ctatbk 429.4
MpaskAaHCKOro Kogekca P®. CTOpOHbI A0roBOPUAUCE CHUTaTh aBOHEeHTCKUM nepuogom 1 (0anH) KaneHaapHLIA aeHb. Onnara
ytnyr KOMMNaHWMU B UCTEKLUMX aBOHEHTCKUX nepuoaax (360HeHTCKaj nnaTta 3a UCTEKLWUIW CPOK AeicTBuA [Jlorosopa) noanexut
BHeceHuto KnueHTom BHe 3aBUCMMOCTM OT Toro, 6bino nv KnueHTom 3atpebosaHo coOTBETCTBYIOWEE WUCNOAHEHWE
(3aka3biBan am KaneHT Kakue-nnbo ycnyru B uctekwme aboHeHTCKMe nepuoabl)., KAMeHT npu nogaye 3ansaeHna onnauvsaer
goctyn K Cepeucy. foctyn k Cepsucy cumtaeTca npesocTasneHHbim KNveHTy ¢ momeHTa 3aknioueHunn [lorosopa v Bblaauu
KnueHty Ceptudukara.

25. B cayyae Korga npaBo noayyeHus ycayr KomnaHuu, NpeaycMOTPeHHbIX HacToswumu Mpasunamn,
npegocTasneHo KaveHTy Muom, He agastowmmens KomnaHuel, npuobpeTiuum npaso Ha nonyyeHne CepBuca Ha OCHOBaHUU
[0roBopa, 3aK/AYEHHOTO Takum MUom ¢ KomnaHuen, 1 gelcTeylowmm Npu npeaocTasnelnn KnmeHTy Takoro npasa He oT
umeHn Komnauuu, gaHHans odepTa Jorosopa NPUMEHAETCA K OTHOWeEHUAM KnueHTa u KoMnaHumu TONBKO B YacTU MOHATUIA,
nopaaKa, yChoBWUW U orpaHuyeHnii npegoctasnenuna Cepsuca; B oTHoweHMAX ¢ KomnaHueil Takoi KnueHT aBnAeTca TpeTbUm
nuuom 8 obasatenscree (cT. 430 MpaaaHCKOro Kogdekca PP), a KomnaHua No OTHOWEHUI0 K KAWeHTy BbiCTyNaeT TpeTbum
NUUOM, Ha KOTOpPOE BO3NOXEHO McnoAHeHWe obasatenbctBo no npeaoctasneHmnio Cepsuca (313 K P®) wam
cybnoapsaaumkom (cT. 706 MpaxgaHckoro kogekca P®). Takoit KnmeHT He obnapaer no oTHoweHuto K KomnaHuu npasamu
CTOpOHbl B 06A3aTeNbCTBE, B YAaCTHOCTM NPaBOM Ha PacTOpPXeHWe MAM U3MEHEeHWA A0roBopa, Ha OCHOBAaHWMW KOTOPOro
KomnaHua obasanack oKasbiBaTb yenyry Takomy KnneHty.

3. Nopsapok 3aknoueHun florosopa

3.1. Bnna 3aknioueHun goroBopa ¢ KomnaHueit, KnneHTty Heobxogumo:

3.1.1. O3HakomuTbCA € HacToAwmMMM Npasunamu Ha caiite Komnanuu: http://autodefense.ru/ny6anuHsie-odeptbl/

3.1.2. Buibpatb Mporpammy. _

3.1.3. 3anonHuTL 3asBneHue, pacnucathCA B HEM M ONAaTUTL [lorosop cornacHo BbibpaHHoW MMporpamme B
COOTBETCTBUM C pasgenom 7 Hactoawumx Mpasun.

3.1.4. Onnata [foroBopa ¥ nognucaHue 3aAB/AEHWA K Hemy noATBEPKAAeT ¢GaKT o03HakomneHnua KnueHTa ¢
HacToAwen opepTon U NPUHATUA BCEX YCNOBUY OdepTbl.

3.1.5. Nepeaats 3anonHeHHOE NoaNUCaHHOE 3aABNeHUe npeactasuTento KomnaHuy uan AreHta KomnaHun.

3.1.6. O6ecneunts no 3anpocy Komnanun nepegadyy Komnanuu 3akas-Hapana (MHOro AOKyMeHTa), cogepallero
CBEAEHUA O AMarHoOCTMKe BCexX y3n0B, arperatoB u cucrem TC, cogepialiero csefeHua O TEXHUYECKOM cocToAHuM TC,
odbopmIEHHOro He paHee 7 (cemu) KaneHAapHbIX AHEl A0 AaTbl 3aKknioveHus florosopa. [laHHoe ycnoBue NpUMeHMMO B Chyyae,
ecnn Jorosop Mmexay KameHtom u KomnaHueW odopmnsetca B momeHT npuobpeteHua TC B AMNEPCKOM UeEHTPe Ha
Tepputopum Poccuiickoi degepaumm.

3.2. YcnoBuA, UCKNI0YAIOWME BO3MOXKHOCTb Noay4YeHns Knuentom Cepsuca:

®  Y4aCTUYHO W/N NONHOCTLIO OTCYTCTBYET, UK MMEET CNeAbl U3MEHEHUIH, NOBPEXAEH KOPPO3UEH U T.4,
naeHTMOUKaumMoHHbId Homep TC (VIN);

®  T0A BbiNyCKa TC He YCTaHOBAEH WAM OTCYTCTBYET (AMEeTca COOTBETCTBYIOLWAn oTMeTKa B 1TC);

e TC paHee HaxoAWNOCH B YrOHE U BO3BPaLLEHO NPeXHeMy Bragensuy,;

® B PEerucTPauMoHHbIX A0KYMeHTax TC MMeIoTCA OTMETKU (BKNelikn) 06 uameHeHunax VIN u/uam Homepa Ky308a;

e  TCakcnayaTupyeTca B yuebHbIX Lensx;

e B KOHCTpYKUmio TC BHEcCeHbl U3MEHEHUA, BAUAIOWME NPAMO UNN KOCBEHHO Ha pecypc OTAENbHbIX Y3108 narperaTos
unn TC B uenom;

e TC npuHAANEXUT NpaBoOXpaHUTENbHbIM OpraHam, MuHUcTepcTBy o6opoHbl P®, MYC, rascsbim cayxbam, cKopoi
MEOUUMHCKON NOMOLWM M NPOYUM CTieuManbHbiM U/MAKM onepaTuBHLIM CayKbBam;



e TC, noaBeprMxca BO3AEeiCTBUIO CTUXMItHLIX BeacTBIIA (yparaH, HaBOAHEHUWE, CHEXHLIN 3aBas, CX0A4 cens, TOpPHaao,
3eMNeTPACeHUE U T.N.);

o TCABAAETCA FOHOUYHbIM MW UCTILITATENbHBIM, MY3€WHbIM 3KCNOHATOM.

e TC He npoxoguno pernameHTHoe TO, aubo B oTHoweHun TC He npoBoaunock obcaykusaHue (paboTbl),
npeaycmotpeHHoe nposegeHHbIM TO, B TO YUcne Kak obAsaTenbHbie, Tak U pekomeHa0BaHHble paboTbl B COOTBETCTBUM C
ceTKol (rpaduKom) TexHUYECKoro 06CnYUBaHUA, 3 TaKKe BCe PEKOMEHAOBaHHbIE B OTHOLWEHWN KOHKpeTHoro TC paboTbl,
caenaHHble coTpyaHukammn CTO ucxogn U3 TexHU4eckoro coctoaHua TC Knuexra;

L] HeucnpasHOCTb Bbi3BaHa MPUYMHAMMU, HE CBA3AHHLIMU C HenocpeaCcTBeHHO Ka4decTtBom maTtepuana unau C60pKM
y3na/arperaTa, B TOM YUChe NPOn3BOACTBEHHbIMU (He CBA3aHHbIMU C Ka4eCTBOM MaTepUanos UNKU CGOpKVI) Unn Nnpuv4nHamu,
npouvsoweawnmn 8 npouecce A0CTaBKU (anopra) TPAHCNOPTHOro cCpeacTsa, ero TexHu4eckoro OGC!IY)KVIBBHMH,
npep,npop,a»(Hoﬁ noAroTOBKWM, PEemMOHTa WAWM 3JKCRAyaTauMu, B TOM 4YUCAE TEeXHUYeCKOoW (neperom(a, nepemeuieHue
TPaHCNOPTHOrO CpeacTBa CBOUX XO40M B MeCTax XpaHEeHUA, NPOU3BOACTBEHHbLIX NOMELLEHUAX U T.l’l.);

e [loCTUXKEHMEe MaKCMMaNbHOro IMMUTa NO npoGery B COOTBETCTBUM C YCNOBUAMU I'IporpaMMbl;

e BoisssieHue KomnaHueil aerdcTBuil Knmenta u/uam Tpetomux Auu, HanpasneHHbiXx Ha 06maH KomnaHum, BKAOYaRA, HO
He orpaHW4nBanch, NpeaocTaBAeHUE NOANOKHBIX AOKYMEHTOB UAKN coobLLeHUe 3aBEA0MO HEe40CTOBEPHbIX CBEAEHUIA.

3.3. Mpu Hanuumu y KomnaHuu ceedeHUd O HaNUYMW/BO3HUKHOBEHWWU| 0BCTOATENLCTB, yKasaHHbIX B n. 3.2
HacToawmx Mpasun, KomnaHua umeer npaso notpebosatb nposeaeHWe ocmoTpa TC KaueHTa € Uenbio YCTaHOBNEHMA
cootsetcTeuAa TC Kputepuam Hactoawmx MNpasun.

MNposeaenne ocmotpa TC npoussoautca cunamum Komnanum u/mnu NapTHepoB Komnavuu Ha BecnnaTHoW ana
KnneHta ocHoBe B CPOKW mecTe, cornacoBaHHble ¢ KnneHTom. MNpu 3TOM MaKCUMaibHBIA CPOK, B TEYEHUE KOTOPOro KaneHt
obasaH npegoctasute TC Ha ocmoTp, cocTasnfser 30 KaneHAAPHbIX AHEW € AaTbl NOAYYEHWUA COOTBETCTBYIOWErO
ysegomneHun oT KomnaHum ¢ ykasaHmem 06CTOATENBCTB, YKasblBalOWMX HA BO3MOMXKHOe HecooTeeTcTeue TC kputepuam. Mpu
3TOM MECTO NPOBEAEHUA OCMOTPa AOMKHO HaxoAMTbCA B npegenax 50 KM OT agMMUHUCTPATUBHbLIX MPaHUL, HaceneHHoro
NyHKTa, B KOTOPOM 3aperncTpupoBaH MO MeCTY MOCTOAHHOrO npoxuBaHuA KnueHT. Jonyckaetca onpegeneHne mecta
nposeaeHUA 0CMOTPa Ha paccToaHnm 6onee 50 Km TonbKo B Ciyyae cornacua Komnaduu. Mo utoram NpoBeAeHHOro ocmoTpa
TC KnueHTy sbigaetca Akta ocmotpa TC, konuio Kotoporo KnuveHT o6s3aH npepoctaButb Komnawum B teveHue 10
KaneHgapHbIX gHEeW ¢ AaThl NpoBeaeHuA ocmotpa TC.

3.4.B cnyyae ecnm AKT ocmotpa TC He NOATBEPKAAET COOTBETCTBME COCTOAHMA TC CBEAEHWAM, YKa3aHHbIM B
3anBneHum, u/uam KpuTepuam eotbpaHHoM Nporpammbl, KoMnakus.snpase

* pacToprHyTs [lorosop B OAHOCTOpPOHHEM nopagke ¢ KaveHTOM, B ciydae pacToOpeHWA forosopa Bo3spar
ynnadeHHbIx KnveHToOM npu 3aknoueHnr [LorosBopa AeHEeXHbIX CpeacTs npovu3BOAUTCA 3a BbIMETOM pacxoaos KomnaHuu B
pamkax oniatbl ycayr AreHTa, pacxoAos Ha BbiaBaeHue 06cToAaTenbCTB NO HecooTeeTcTeuio TC TpeboBaHUAM cornacHo n.3.2.,
pacxonos Ha nposegeHue ocmotpa TC M NPONOPUMOHaNbHO UCTEKLEMY CPOKY AelcTBuA [orosopa C AaTbl 3aKAOYEHUA 40
AaThbl ero LOCPOYHOro pacTopIKeHUA.

* npuocTaHoBuTL AelicTBue [loroBopa A0 MOMEHTa ycTpaHeHua KAMeHTOM BbifBAEHHbIX HecooTseTcTsui TC
TpebosaHuam K TC cornacHo HacToawmm MNpaBunam.

3.4.1. B cnyyae ecnn KnmeHt oTkasbiBaetca oT npegoctasaenua TC Ha ocmoTp, KomnaHua snpase npuoCTaHOBUTDL
Aeiicteue floroBopa B OTHOWEHUW KAineHTa A0 MOMeHTa NpegocTaBneHnn Kamentom TC Ha ocmoTp.

3.4.2. B cnyyae ecau KnueHt B TeyeHue 3 (Tpex) gHeit nocne noayyeHus AKTa OCMOTPa € PEKOMEHA3UMAMM NO
YCTPaHEHWIO BbIABNEHHbIX HecooTBeTcTBUi cocToaHuA TC BoibpaHHoM Mporpamme He 3as8uT 06 oTKase oT Jorosopa, KAveHT
cuMTaeTCA NPUHABLIMM 06a3aTenbcTBa No BLINOAHEHUIO peKomeHAaumnit 8 AKTe OCMOTpa.

3.5. Ecnv B nepuwopg, aelicteua [lorosopa npou3owna cmeHa cobcrBeHHMKa TC, ana Toro ytobbl NPOAOAMMUTL
obcnykusaHue no MNporpamme, HOBbIW coGcTBEHHUK TC, € NMCbMEHHOro cornacua Knamenta obasan:

3.5.1. B Teuenune 10 (gecatn) paboumx aHel ¢ momeHTa cmeHbl cobcTBeHHUKa TC, nepepernctpupoBaTh [lorosop,
no3soHus no TenedoHy CayKbbl nogaep:kkn knueHTos: 8 (800) 555-05-60 KpyraoCyToOUHO.

3.5.2. Ha Hosoro Bnagenbua TC BO3NaralwTcA BCe NpaBa WM 06A3aHHOCTW, NPeAyCMOTPEHHbIE HaCTOALMMU
MNpasnnamu A0 OKOHYAHUA AedCTBUA [porpammel, BbIGpaHHO KnneHTom, 3akntoumBlIMmM [lorosop.

3.5.3 KomnaHusa snpase notpebosatb nposeseHne ocmotpa TC B COOTBETCTBMUC NOPAAKOM, YKasaHHbIm B 0. 3.3. -3.4.
Hactoawwmx Mpasun. B cnyyae oTkasa HoBoro cobctBeHHuka TC oT npegoctasneHus asTomobuna Ha ocmoTp Komnaua
BNpase 0TKa3aTb B nepepeructpauun forosopa.

3.6. B cnyuae HenpegoctasneHusa KnmeHtom TC 419 NPOXOMAEHUA OCMOTPa B yKasaHHbIH KomnaHuel cpoku nHtepsan
BpemeHKW, BHOBb Ha3HayeHHbIM ocmoTp TC npoussoguTcAa 3a cder KnueHTa. B 3TOm cnyvae, CTOMMOCTb OCMOTPa M
opopmneHna AkTa ocmoTpa coctasnset 5000 (naTb ToicAad) py6ael, KoTopble A40MXKHbI BbiTb ynaaueHbl KAMeHTom B Kaccy unwv
Ha pacyeTHbIi cveT KomnaHuu uaun NaptHepa Komnanuu, nposoaawero ocmotpTC.



4. Bcrynnexue floroBopa B cuny

4.1. forosop mexay KnmeHTom v KomnaHuel BCTynaeT B cuAly € AaTbl coBeplieHun KaveHTom aKuenTa HacToAwen
odepTbl (NoaNMUCcaHua U nepepaum npeacrasutenio KomnaHum nam Aredta Komnanuu 3aasnenuns u sBHeceHua 100% naatel No
Jorosopy).

Cepsuc no [orosopy aktusupyerca (cTaHOBUTCA goctyneH Kauenty) c 00 4Yacos MOCKOBCKOrO BPemeHu [AHA,
cnegylouero 3a AHEM OKOH4YaHUA CPOKa AENCTBMA rapaHTMM u3rotoButens TC (3aBOACKOW rapaHTMM), ecnu 8 MOMEHT
BCTYNNEHUA B cuay [loroBopa H YCTaHOB/AEHHbIA M3rotoButenem TC rapaHTUMHbBIA CPOK He UCTEeK, M NocAe HacTynAeHuA
0AHOTO 13 ABYX YCA0BUIA: aocTmeHua TC KnuenTa npobera 8 1000 (ogHa TbiCAYA) KWNIOMETPOB NO NOKasaHWAM ogomeTpa oT
3HaveHus npobera TC, 3aduKcMpoBaHHOrO B 3aAB/AEHMM NpU 3aKNOMeHUMM W onnate florosopa, nuwbo ucreuexnne 14
KaneHaapHbIX gHEN C AaTbl 3aKknoHMeHka [orosopa {(crTeyeHue nepeoro Mepuoaa oXxuAaHKA).

4.2. MNepBblii NEPUOL OXUAAHUA YCTaHABNMBAETCA PaBHLIM OCTaBWEMYCA rapaHTUiHOMY CPOKy TC, YCTaHOBAEHHOMY
usrotosutenem TC, eCAM Ha MOMEHT 3akntoueHun [,oroBopa TakoW rapaHTUIHLIN CPOK He ucTeK. Ecnu rapaHTuitHbIA cpok TC,
yCTaHOBNEHHbIK u3rotosutenem TC ucTek, To Mepsblit Nepuog, oxUAAHUA YCTaHABANBALTCA paBHbIM 14 AHAM C MOMEHTa
3aknlo4eHua florosopa.

5. Npasa n 06a3aHHocTM CTOPOH

5.1. NMpaea n 06a3aHHocTM Komnanuu: L

e AKTMBUPOBaTL CepBuc B COOTBETCTBUM € pa3genom 4 HacToAwero florosopa.

e B cny4ae NONOMKM y3na uaun getaneit TC, npesycmoTpeHHbix Nporpammoi, u obpawenua Knuenta 3a Cepsucom
BblAaTb KAMEHTy HanpaBneHuWe C yKasaHMem paatbl U agpeca lNaptHepa, ykasaHHoro 8 Ceptuédukarte, opraHu3osaTb
BbINOAHEHMe paboT No yKazaHHOMY ajpecy, B COOTBETCTBUM C HAacToAWMMM MNpasunamum YcnoBuaAmK BoinonHeHUA paboT B
pamkax Cepsuca.

e OCylLecTBAATb KOHTPO/b KayecTsa BbtNoAHeHWA MapTHepom KomnaHuu paboT B pamkax Cepsuca B COOTBETCTBUM C
YyCNOBMAMMU, ONpegeneHHbIMU HacToAWwmMMK Mpasunamu.

e OcylWecTBNATL NoALepKY KnneHTa B neperosopax U B3aumogeictsnax c NaptHepom KomnaHuu B cay4ae, ecam
paboTbl no [lorosopy, No MHeHWo KaueHTa, BbinoaHeHsbl NapTHépom KomnaHUu HeKayecTBeHHO.

e OCyLLECTBAATh 3aLUMTHYIO MapKUpOBKY aeTaneil TC, yKasaHHbIX B8 BbiGpaHHOW KnueHnTom [porpamme, ecau
NPUCYTCTBYIOT NOAO3PEHWUA Ha MOLIEHHWYECKME WM WHble NPOTUBONPaBHbIE AeNCTBUA KAMeHTa u/uaM TpeTbux Aul, no
OTHOWEHMID K KoMnaHuu.

e B cnyuyae BbiABneHUA 06CTOATENLCTB, YKa3aHHbIX B . 3.2. [loroBopa, 3anpocutb of Knuenta npepgocrasneqna TC
OJ18 0CMOTpPa M opraHn3osbiBath ocmoTp TC KavenTa ¢ coctaBneHnem AKTa ocmoTpa.

e YKa3blBaTb B AKT@ OCMOTPa PEKOMEHAAUMKU U ONpeaenaTb AONOAHUTENbHbIE YCAOBUA K [lorosopy ¢ KaneHTom
ucxoan u3 pakTMyeckoro coctoaHua TC Ha MOMEHT NposegeHna 0CMOoTpa.

5.2. Mpasa n o6a3aHHOCTU KnnenTa:

e O3HAKOMMTLCA C YCAOBUAMM HacToAwMX MNpasua Ha AaTy 3aKnoueHun [0roBopa, a TakKe OTCNEKMBATL U3MEHEHNA
Mpasun Ha caiite: http://autodefense.ru/ny6anuHbie-obeptol/
e Buibpartb Nporpammy.

e Onnatnte KomnaHuu ctonmocTs [lorosopa cornacHo sbibpaHHoi MNporpamme (B cnyvae 3aknoueHna Jorosopa c
KomnaHuen).

e 3anonHuTb M NOANKMCATbL 3anBneHue (B chydae 3akaoueHun florosopa c KomnaHuei).

e BbINONHATL pekomeHgaumn KomnaHuu u MaptHepos KomnaHuy, yKkasaHHbie B AKTe 0CMOTPA, a TaKxke
pexomeHAaurm, NoAyYeHHbIe NPY NPOXOXAeHUM pernrameHTHoro TO.

PerynapHo B Ha3HauyeHHble CPOKK NPOXoAUTL pernamenTtHoe TO.

e Wcnonbsosatb TC B COOTBETCTBMM C NPEAYCMOTPEHHLIMW 33BOAOM-U3OTOBUTENIEM PEXUM3BMKU K HACTPOWKaMM
akcnayatauumn TC.

e UHdpopmuposaTb KomnaHuio o cmeHe cobeTeeHHuKa TC.

e CoxpaHate U no TpeboBaHUX KomnaHWM npepocTaBAATb 3assneHue, AKT ocmoTpa W nonyveHHyio or CTO
[AOKYMEHTaUMIO, CBA3AHHYIO C PEMOHTOM U perynapHbim obcnyxusaHmem TC.

e Obpawatbca K KomnaHWM 3a pa3bACHEHUAMM NO NOBOAY YCNOBMM HacToAlero [lorosopa M CNOMMBLUMXCA
OTHOLIEHWIA, CPOKOB M TeXHUYECKUX ocobeHHocTel BotnonHeHua pabot no forosopy.

e Onnauusatb OOGA3aTenbHbLIM NAaTeX NO PEMOHTY, Korga Takaa 06A3aHHOCTb BO3HWMKaeT B COOTBETCTBMU C
ycnhosuamu MNporpammel.

e [loanucbisas 3assneHWe wu/man onnaumeas CTOMMOCTbL florosopa KAMeHT, noaTBepXAaaeTr, 4YTO B MOMEHT
3aKkno4eHKua [orosopa oTcyTCTBYIOT 06CTOATENbCTBA/ YCNOBUA, U3NOKEHHbIe 8 N. 3.2. B cnyyae ecnn nocne 3aknioyeHus
JoroBopa, ykasaHHbie B .3.2 yCNOBMA CTaHyT M3BECTHbIMM KomnaHuuW, nocnepHasa snpase notpebosaTb NpPU3HaHWA
[Jorosopa HeaeUcTBMTE/IbHLIM U NPUMEHEHUA NOCNEACTBUN, NPEsyCMOTPEHHbIX AEWCTBYIOWMM 3aKOHOAATENLCTBOM PO,



TaK¥Ke HactoAawumu lpasunamu, uau, NO yCMOTPeHWio KomnaHuu, NpUOCTaHOBUTL MCNONHEHWe cBoux obasaTenvcTs no
npegocTasneHutio Cepeuca 40 NPeKPaLLeHnA COOTBETCTBYIOWMX 06CTOATENLCTE, 683 COOTBETCTBYIOWEro NpoaneHus obuero
CpoKa geiictaua forsoopa/nporpammbl «[TPOANEHHAA rapaHTUAY.

e [pn nonomkax TC nogasatb 3asBneHne B Komnauuio Ha nposedeHue paboT NO WX YCTPAHEHUIO B CAyvae, eciu
NOAOMKM COOTBETCTBYIOT YCAOBUAM MpOrpamMmbl B pamKax 3akloueHHoro Jorosopa.

e [lony4aTb HanpaBNEeHWe Ha PEMOHT.
6. Cpox geiicreua forosopa

6.1. Cpok geicteua HacToAwero [loroBopa OnNpeaenferTca CPOKOM AeicTena BhibpaHHOM KaueHtom Mporpammbl
yKa3aHHOro cpoKa B 3aasneHnu. OKoHUaHUe cpoKa aeiicteun Mporpammbl (cepTudukaTta) npekpawaer aeictsume forosopa u
B COOTBETCTBMM € 4acTbio 3 cratbu 425 K P® Bneuer npekpaweHne ob6a3aTenbCTB CTOPOH NO A0rOBOPY, a TaKke
o6asatenbcTs KomnaHuu nepeg KnueHTom, He ABNAIOWMMCA CTOPOHOW [orosopa.

[lorosop Takxe npekpalwaeT csoe AeicTBue (C npekpaweHuem o06:A3aTenbcT8 CTOPOH NO AOrOBOPY, a TaKke
obasatenscts Komnawuu nepeg, KAMeHTOM, He ABAAIOWMMCA CTOPOHON Jorosopa) 40 OKOHUYaHMA CPOKa AeicTeua
Mporpammbl NPU HACTYNAEHUM OAHOTO U3 CAeayioWwmX cOBbITUI:

e MNpyu NpesbilleHUUM MaKCUMaNLHO AONYCTUMOro nokasatens npobera TC, ykasaHHoro B BbibpaHHON KaneHTom
Mporpamme. OTc~reT cpoka aeiicteua u npobera TC ocywecTBAAETCA OT CBEAEHUN, YKa3aHHbIX B 3aABACHUN.

e Ecnm obwan cToMMoCTb BCEX BbINOJHEHHbIX U ONAaveHHbIX KomnaHveid paboT, B COBOKYMHOCTH, 33 BECb NEpUOA
AencTsua Nporpammbl, 4OCTUINE YCTaHOBAEHHOTO JIMMUTA OTBETCTBEHHOCTM KOMNaHWK, yKasaHHOro BBbIGPaHHOK KnueHTom

Mporpamme.

7. Nopagok pacuetos no forosopy

7.1 KnueHT, 3akniovatowmii ¢ KomnaHueir Jorosop, onnauneaet ueHy [loroBopa Ha ycnosusx BbiGpaHHOW um
Mporpammbl eAUHOBPEMEHHO, B Kaccy MKW Ha pacyeTHelld cueT KomnaHuu, v AreHta KomnaHuM, 3a UCKAIOYEHWEM CAydaes,
yKa3aHHbIX B N.2.5 HactoAwmx Mpasua. UeHa [orosopa 3aBUcuT OT xapakTepucTuk TC KnueHTa m/wam tuna sbiGpaHHOi
fporpammsl U yKa3sblBaeTca 8 3aaBneHun.

7.2. B cnyyae ecnu obwan CTOMMOCTb PEMOHTHbLIX BO34,eMCTBUIA, 3anacHbIX YacTel, maTepuanos (B Tom uucne
pPacxoAHbIX U BCNOMOraTenbHbIX), U KUAKOCTEW U AeTaneld 3a Becb nepuos Aeicteua [loroBopa, npesbicMT JIMmuT
OTBETCTBEHHOCTU KOomnaHwuM, ykasaHHbI B BbibpaHHON KaneHTom Mporpamme, cymma NPEeBbilEHWA BblNnavyvMsaeTca
KnueHToM B Kaccy uau Ha pacyetHbiii cyet CTO camocToATeNbHO, 3a cHET COBCTBEHHLIX CPeAacTs.

' 7.3. CTOMMOCTb PEMOHTHbIX BO3AEMCTBMIA, 3anacHbLIX 4acTell, maTepuanos (B TOM 4YUCAE PacXOAHbIX W
BCNOMOraTenbHbIX), U XUAKOCTEW W geTaneld,, Npesbiwalowan /IMMUT OTBETCTBEHHOCTU KOomnaHuu Ha oAHO obpauieHue,
BbinnaunsaeTca KnueHToM B Kaccy MAKM Ha pacyeTHblit cieT CTOCaMOCTOATENLHO, 3a CHET COBCTBEHHbLIX CPEACTB.

7.4. Cymma Oba3aTenbHOro NnaTerka No PEMOHTY YNNauuBaeTcA KNMEeHTOM CaMOCTOATENBHO Ha PacyeTHbIN cuer
Komnanuu npuobpawieHun KnmeHta 3a pemoHTOM, Korga no ycnosuam MNporpammbl NpeaycmoTpeHa obasaHHocTb KnvenTta
no ocyutecteneHuto 06a3aTenbHOro NNaTexa no PemoHTy. '

7.5. DeHexHble cpeactsa, nonyyeHHble KomnaHueid ot KnueHTa B8 cyeT onnathl ueHbl [lorosopa, B ciaydae
pactopkeHua [oroBopa no npuyuHe HecooTBeTcTBuA TC [orosopy wau Kputepusm BbibpaHHOW Mporpammbl M
nocnegyrowero otkasa Komnanuu ot [lorosopa, noanexar so3spaty KnueHTy 3a sblueTom pacxonos KomnaHuu, B T.4. Ha
onnaty ycnyr AreHta unum NpUBAEYEHHbIX TPETbUX AUL, AreHTOM € Lenblo npusnedeHna KNWeHTOB ANA 3aKAHYEHUA U
ncnonHenus lorosopa.

7.6. Bo3spaT KnueHTy OeHEeXHblX CpeacTs OCYWEeCTBNAETCA B YCTAaHOBAEHHbIM 3aKOHOM CPOK NpU YCRAOBUM
nonyyeHua KomnaHueir oT KnueHta opuruHana nNOANMCAHHOTO 3anABNEeHMA Ha pactopskeHne JloroBopa C yKasdaHuem
NacnopTHbIX AaHHbIX KnueHTa, BKAKOYas aapec perncrpaupu, DaHKOBCKUX PEKBU3UTOB M MPUAOMEHHbIX K 3afBAEHUI0 KONWA
3anBneHunn u aokymentoe ob onnare.

8. 3aknounTtenbHbIe NONOKEHUR

8.1. KnneHT u KomnaHua npuHUmaloT Heobxoaumbie Mepbl ANA yperyampoBaHuUA BO3HMKLUMX Pa3HOrAacuii no
Hacroawemy lorosopy nytem neperosopos.

8:2: B-cnyuae-ecnn-s-Teuenne 30 (Tpupuatv)-gHel-KnneHT-u-KomnaHua He 40CTUrHYT-COrNacus no nosoay
fpeTeH3unil, cnop NOANEXUT paspeleHuio B cyaebHoOM MOpAAKe B COOTBETCTBUM C AEWCTBYIOWIMM 3aKOHOAATENLCTBOM
Poccuiickoit ®egepaumu.

8.3. KomnaH1A He HeceT OTBETCTBEHHOCTH, 3a npudunHeHue KnueHty mopanbHoro yuepba, ynyuweHHOW Bbiroap!,
NpoCTOoA, NOTEPU AOXO0AA U APYIMX KOCBEHHbBIX U KOMMEPYECKUX NoTepb, YBbITKOB U pacxoaoB KAMeHTa unun TpeTbux Aul, ecnu
3TO He BbI3BaHO BUHOBHbLIMM AeiicTBuAMU KomnaHuu.

8.4. Mognucannem 3asBneHWAa KnveHT npucoeguHaetcAa B nopagke c1. 428 TK P® Kk cogepxawemycs B
HacToAlwem NyHKTe cornaweHuto o6 ncnonb3osaHum KomnaHuen GakCMMMNLHOTO BOCNPOU3BEAEHWUA NOANMCKH W NPU3HAET



IOPUANYECKYIO CUNY AOKYMEHTOB, MOANWUCAHHbLIX TAaKOW MOANUCLID, PaBHO3HAYHOW HPUAUYECKOW CUNE [OKYMEHTOB Ha
bymaxxHOM HOocUTeNe, B yCTAHOBAEHHOM NOPAAKE NOANUCAHHBIX U 3aBePEHHbIX OTTUCKOM NeyaTu.
9. MepcoHanbHble AaHHbIE

9.1. 3akniouan HacToAwmMin forosop. ¢ KomnaHueW, u/vMan ocywecTBnAa NONHOMOYMUA TPETbEro nuua B
ob6as3atenbcTBe (B TOM yucne npuHumana CepTudukaTt) KameHT BbipawaeT CBOe cornacue v paspewwaer KomnaHuu u
napTHepam KomnaHuu, o6pabaTbiBaTb CBOM NepCcOHanbHble AaHHble, u/unu nopyyaetr KomnaHuu ob6pabartbiBaTh
NepcoHanbHble AaHHbIE CBOMX NpeacTasuTeneit Bo ucnosnHewne ®epepanbHoro 3akoHa Ne 152-93 ot 27 wiona 2006 r. «O
NepcoHanbHbLIX AaHHbLIX», B TOM YUcne:

e damununio, Uma, OTHECTBO, AATY POXAEHUA, agpec, Homep mobunbHoro TenedoHa, agpec
3NEeKTPOHHOM NoYThI;

e MapKy, MOAEeNb, FoCYAaPCTBEHHbIA PErUCTPALLMOHHDBIN 3HAK U UHbIE MAEHTUPUKATOPLI TPAHCAOPTHOTO
cpeactsa.

9.2. KnueHT paet csoe cornacue ykasaHHoim B N. 9.1. anuam (obecneunsaeT cornacue cBoMx npeacrasurenei) Ha
06paboTKy NepcoHanbHbIX AAHHbIX B TOM YMCAE, HO HE OrpaHUuYNBanCh, Ha cbop, cuctemaTusaumio, HaKoNJeHUe, XpaHeHue,
yTouHeHune (o6HoBAEHME, U3MeHeHne), o6e3nnynMBaHmne, B TOM YUC/Ae Nepegady Ha Tepputopuu Poccuiickoli depepauuu,
B6NOKMPOBAHME, YHUUTOXKEHUA NEPCOHANbHBIX AaHHbIX, @ Takke nepeaayy ux AreHTam u MNaprtHepam KomnaHuu C uenbio
panbHelitwelt 06paboTku (BkAlouaa cbop, cucTemaT3aumio, HakonaeHWe, XxpaHeHue, yTouHeHe (06HOBAEHUE, N3MEHEHUE),
UCNONbL30BaHWe, B TOM 4YUCNe fepefayvy Ha TeppuTopun qoccwi&cxoﬁ depepaumu, obesnnuusanue, bnokuposaHue,
YHUYTOMKEHUA NEePCOHANbHBIX AAHHDBIX.

9.3. YKa3aHHble NepcoHanbHble AAHHbIE UCMONbL3YIOTCA ONA OKasaHuAa CepBuca, ANA NPOBeAEeHUA WUCCNeAOGBaHWNA,
HanpaBAeHHbIX HA YAYYLIEHME KauyecTBa ycayr, 418 NPOBEAEHUA MAPKETUHIOBbIX NPOrpamm, CTaTUCTUYECKUX UCCNea0BaHUM, a
TaKk)Ke ANA NPOABWMXEHUA YCAYr HA PbIHKE, NYTEeM OCYLLECTBAEHUA NPAMbIX KOHTAKTOB € KAMEHTOM C NOMOWbIO PasfiMyHbIX
CpeaCTB CBA3M, BKAIOYAA, HO HE OrpaHMYMBanACh: NOYTOBAA PACCbiIKa, 3NEKTPOHHas nouta, TenedoH, bakcummMnbHana €BA3b,
cetb MHTepHeT. KAWeHT BbipakaeT cornacve v paspewaer Komnanuu, AreHTam u NapTtHepam Komnanuu obpabateisath
nepcoHanbHble AaHHble KNUEeHTa, C MOMOLbIO aBTOMATM3MPOBAHHBLIX CUCTEM ynpaBaeHWA 6asamu AaHHBIX, @ TaKkKe WUHbIX
NporpaMmmHbIX CPeacTs, cneuuanbHo pa3paboTaHHbIX No nopyyeHuilo Komnanuu. Wcnonbdyemblie cnocobbl obpaboTku
BK/IIOYAIOT TaKXKe: aBTOMaTMUECKan CBEPKa NOYTOBLIX KOA0B ¢ 63301 KOA0B, aBTOMaTUYECKaA NPOBEPKa HanucaHUA Ha3BaHUW
yavu/HaceneHHbIX NYHKTOB, aBTOMAaTUYECKan NpoBepKa aercteutensHocTi VIN M rocyaapcTBeHHbIX permcTpaumoHHbIX 3HaKOB
AsTomobuAA, yTouHeHue AaHHbIX ¢ KameHTom nytem TenedpoHHOM, NOYTOBOM CBA3M € KAMEHTOM MAM C NOMOUWbIO KOHTaKTa
yepes ceTb MHTEepHeT, cermeHTauma 6a3bl N0 334aHHLIM KpUTepuam. KAMeHT  cornawaeTca ¢ Tem, 4To ecnu aTo Heobxoaumo
ANA peanu3auumn Uenel, yKasaHHbIX 8 HacToawem forosope, ero NepcoHanbHuie gaHHble MOTYT BbiTb NepepaHbl TPETbUM
Anuam, Kotopbim KomnaHua moxKeT nopyuute 06paboTky nepcoHanbHbiX OaHHbIX KAMeHTa Ha OCHOBaHWW AOTOBOPA,
3aKNIOYEHHOMO C TaKUMK AMLAmMu, Npyu ycnoBumn cobnioaeHun TpebosaHuil 3akoHogaTenscTsa Poccuitickoit depepauuu ob
obecnevyeHnn Takumu TPETBUMU AULLEMWU KOHOUAEHUMANbHOCTM NEePCOHaNbHbIX AaHHLIX U 6E30MacHOCTM NepcoHaNbHbIX
AaHHbIX Npu ux obpaboTke, pykosoacTByach PegepanbHbim 3akoHom Ne 152-®3 ot 27 miona 2006 r. «O nepcoHanbHbix
OaHHbIX», NOA3aKOHHbIX aKTOB, APYrUX, ONpeaenAiowMx ciaydau u ocobeHHocTn 06paboTKM NepCOHaNbHLIX AaHHBIX
denepanbHbiX 3aKOHOB PP, pyKOBOAAWMX U METOAUYECKUX AOKYMeHTOB. Mpu nepepayve yKasaHHbIX AaHHbIX KaveHta
KomnaHua npeaynpexaaeT AWy, NOAYYAOLWMX NEepcoHanbHble AaHHble KnueHta, O TOM, 4TO 3TM faHHbIe ABAAIOTCA
KOHPMAEHUMANbHLIMM U MOTYT BbiTb MCNONL30BaHLI AUWb B LENAX, ANA KOTOPbIX OHW coobileHbl U TpebyloT OT 3TUX Au,
cobnoaeHna 3Toro Npasuna. KnueHT sBnpase 3anpocnTb Y KomMnaHWM NONHYI0 MHGOPMALMIO O CBOMX NEPCOHANbHBIX AAHHbIX,
ux obpaboTke M WUCNONL30BAaHUM, a Takke noTpeboBaTb WCK/IOYEHUA WAWM WUCNPABAEHUA/AONONHEHWA HEBEPHbIX WM
HeNOAHbIX NEePCOHaNbHLIX AAHHbLIX, OTNPaBMB COOTBETCTBYIOWWMI MUCbMEHHBIM 3aNpoc Ha UMA KomnaHWM Ha IOpUAUYECKUI
agpec. laHHoe KnanmeHTom cornacue Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX ABNAeTCA 6eccpodHbIM U MOXKeT BbiTb 0TO3BaHO
nocpeacTsom HanpasneHusa KNMeHToM COOTBETCTBYIOWEro NMCbMEHHOTO 3aaBAeHNA B agpec KomnaHuu.



